Legend has been added.

Mark T. Kubota

¥l B (X—7)

Quality Compliance

Product Quality and Service Support
Toyota Customer Services

Toyota Motor Sales, U.S.A., Inc.

Phone: 310/468-5316 Fax: 310/468-3399

George Morino/TMS/Toyota

08/04/2009 10:48 AM

To "Mark Kubota" <Mark_kubota@toyota.com>
cc

Subject Fw: Products Recall List

Hi Mark:
I know you are terribly busy, but did you have a chance to update this yet?

Thanks a million for all of your dedication and hard work.

--- Original Message
From: Benjamin Yuan
Sent: 08/04/2009 09:37 AM PDT
To: George Morino
Subject: Re: Products Recall List
Hi George:

Thanks for your response. Any luck with the updated information on Products Recall? Please let me know.

Ben

George Morino/TMS/Toyota

07/30/2009 10:12 PM

To Benjamin Yuan/TMS/Toyota@Toyota
cc

Subject Re: Products Recall List
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Sorry Ben:
We're burning the midnight oil on some other projects. We should be able to get you this information on Monday.

Thank you for your understanding.

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support
Toyota Motor Sales, U.S.A., Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and
may contain legally privileged and confidential information. If the reader of this message is not the intended recipient, or
an employee or agent responsible for delivering this message to the intended recipient, you are hereby notified that any
dissemination, distribution, copying, or other use of this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this
message from your computer. Thank you.

Benjamin Yuan/TMS/Toyota

07/30/2009 09:50 AM

To George Morino/TMS/Toyota@Toyota
cc

Subject Products Recall List

Hello George:

How are you? Hope all is well with you. We are in the process of renewing our Products Liability insurance. One of the
questions is asking for Products Recall. | spoke to Lyn Aase and she thinks may be you can help me with the request.
Attached is a list of Products Recall we have as of June of 2008. Is it possible for you to provide us with an updated
version as of June of 2009 (see attached)? Please let me know. Thank you.

[attachment "Prod Recall List.pdf" deleted by George Morino/TMS/Toyota]

Ben
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